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Armenian School on Internet Governance is a capacity building program aimed at
different stakeholder group representatives across Armenia. The main objectives of
the program are to raise awareness about the issues related to the Internet ecosys-
tem and to develop the capacities of participants to actively contribute to the Internet
governance and digital policy discussions and processes at national, regional and
global levels.

In 2020, Armenia faced a war, where the role of the Internet proved to be significantly
important and that the content creation, trust to information sources, cybersecurity,
human rights and other Internet governance topics needed to be trained carefully.

The fifth edition of the School was designed for journalists working in the Republic of
Armenia and interested in Internet governance related hot topics.




\ ORGANIZERS

Internet Society Armenia Chapter and the
Armenian ccTLD Registry co-organized
the fifth edition of the Armenian School
on Internet Governance on 18-19 Septem-
ber 2021 as an in-person meeting in Agh-
veran, Armenia. Considering that journal-
ists are usually busy during the weekdays,
it was decided to organize the event on a
weekend. Another consideration was to
hold the meeting outside the capital city
so that they can completely get involved
into the discussions and capacity devel-
opment process without being distracted
by their daily work.

Internet Society
Armenia Chapter

‘ \ Lianna Galstyan
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e \SELECTIONAND

PARTICIPANTS

The School announced a call for During the 2-day special course, we held
application during August. It was various format discussions.

posted at the official website and The participants were very active due to
shared in various associations, their professional interest and

involvement in digital policy processes.

communit roups of journalists
y group . ' Invited speakers first introdu

allowing all media representatives
with no limitation to age and gender
to apply. It was planned to have up to
20 participants for this edition. In fact,
the organizers selected

271 participants, representing various
media or being a public relations
specialist.






Since the School is a capacity develop-
ment program, it is important for partici-
pants to interact in their mother tongue.
For the last few years we have tried to
invite speakers who make presentations
in Armenian. The only exception was the
ICANN representative who spoke in Rus-
sian, a commonly used language among
the participants.

Networking

Although the 2-day program was fully
packed, the fact that participants stayed
in one hotel and could socialize beyond
the program hours, made the event to be
very successful. It also helped in creating
bonds among participants. Moreover, a
special Facebook group was created
where all participants could interact and
share information with each other.

\ PROGRAM

The program covered such topics as
Internet Ecosystem, Introduction to [I*
organizations - IGF and NRIs, Internet
Society, ICANN, IETF, IEEE, Internet Traffic
Exchange Points, Domain Names Indus-
try and DNS system, Cybersecurity, Cyber
Hygiene, Cybercrime, Digital Literacy,
Personal Data Protection, Hate Speech,
Copyright issues, Local Content and
some Fellowship Programs.




Day 1 | September 18

WELCOME SPEECH

Lianna Galstyan
ArmSIG Program Director

12:00-12:30

14:00-15:00

ICANN - INTERNET CORPORATION
FOR ASSIGNED NAMES AND NUMBERS
Mikhail Anisimov
ICANN, Head of Global Stakeholder Engagement for
Eastern Europe and Central Asia

15:45-16:10

.am | .hwj DOmAINS

Anna Karakhanyan
AMNIC Administrator

17:00-17:30

INTERNET ECOSYSTEM

Grigori Saghyan
IGC Secretary

12:30-13:40

INTERNET SOCIETY ARMENIA CHAPTER

Vesmira Harutyunyan
ISOC Armenia Chapter Board Vice Chair

15:00-15:30

ICANN - INTERNET CORPORATION FOR
ASSIGNED NAMES AND NUMBERS
Siranush Vardanyan
ICANN Fellowship Manager

16:10-16:30

MULTISTAKEHOLDER DISCUSSION MODEL
GROUP WORK

17:30-18:00

.
.
.
.
.
.
.

IGF - Internet Governance Forum

e o o o o o o
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Lianna Galstyan
ISOC Armenia Chapter Board Chair

13:40-14:00

RIPE NCC - Regional Intemet Registries
Vahan Hovsepyan
RIPE NCC ER Manager

15:30-15:45

COFFEE BREAK

16:30-17:00

EVENING RECEPTION

19:00-21:00

e o o o o o o



Day 2 | September 19 i

---------

CYBER HYGIENE

COFFEE BREAK

Karen Gasparyan
CyberSec Director

Hayk Mkrtchyan
Head of Cybersecurity Department at Police

\ CYBERSECURITY, CYBERCRIME

11:00-11:45 11:45-12:15

10:00-11:00

INTELLECTUAL PROPERTY AND COPYRIGHT PERSONAL DATA PROTECTION
\ Arthur Varderesyan Gevorg Hayrapetyan
Mengq Consulting Partner Head of Personal Data Protection Agency
13:00-14:00 14:00-15:00

12:15-13:00

HATE SPEECH
Davit Alaverdyan
Chief Editor at Mediamax Media

Arthur Papyan
Media Diversity Institute Dire

\ VERIFICATION OF FACTS IN INTERNET

17:00-17:30

16:00-17:00

15:00-16:00

17:30-18:30
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- sEPTRMNEN

Although the 2-day program was fully
packed, the fact that participants stayed
in one hotel and could socialize beyond
the program hours, made the event to be
very successful. It also helped in creating
bonds among participants. Moreover, a
special Facebook group was created
where all participants could interact and
share information with each other.

Upon the completion of the course, the
participants were awarded Certificates.



\ FEEDBACK

Farticipating in the ArmSIG cowrse provided ws with a comprohensive bnowledge sof the Internet
ecosystem, the Internet Governance forum, the Internet Sociely, the ICANN Fellswship program, the
mulli-stakehslder medel. and the skills to wse the Internet competently.

Internet, pratecting perssnal data, and impreving cyber hygiene. The bnswledge gained helps ws to be
better prepared for the cyber-attacks we have been dealing with, especially during the 44-day war in
2020. as well as to respend. te the varisus manifestations sf hate speech.

We thank the srganizers sf the AnmSIQ for an interesting and meaningful cowrse. It was an excellent
sppertunily to gain practical knowledge.
Gohar Piltsyan
Mw@m@y@g@m
WL%MA/%WM
Anuwsh Beybutyan

Public Relations Department
High~lech Industry Ministry
of the Republic of Armenia



\ FEEDBACK

The schesl was the best platform net snly to give an interesting discsuwrse an current tepics related to
Internet gsuernance, but alss ts increase the literacy of jswnalists in wsing the Internet to check facts,
lsday, the jsurnalist and the snline media are the main link in providing virtual literate information
and provisien of specific toals can have a pssitive impact on making the Internel governance mere

manageable.

lhe schesl provided an sppertunily te communicate with the press sfficers sf the departments, practical
Jjowmnalists, which is a great spportunily lo intensify the partnership, to establish new. contacts.
Varduhi /Deb‘wza%n

Ph.D. . Asssciate Professor

Assistant to the Chief Compulssry Enforcement Officer
of the Republic of Armenia, Press Secretary




\ FEEDBACK

Not yet fully recovered from the epidemic and the tevible war, suddenty I received a phone call. A
young weman with a pleasant voice annsunced that the 2-day cswrse of the Sth editisn sf the Avme-
néan Schosl on. Internet Governance — AvmSIGS (September 18-19) will start sson and ... that I will
My%pecémfw%wm%nwéc/wd Tﬂemdwépmm%mmwmm@wmwm
Iémawaﬁp&@mewﬂmﬂww&m; Pképecw/mé@mw[uwcéed&qom%ape&%&awmmmﬁmg
Iémamp&mmwm;ma&m PRWM@MMWWWMWWW
on each tspic, the current issues and their cause—and-effect relatisnships.
Wish mere and mere new successful programs and collabsrations te AmSIG ..
Jouwrnalist-Auther, Brsadeaster
Special Correspendent at Ararat” and
Nor Ghiank” magagines in Bucharest, Romania



\ FEEDBACK

1 think this was sne of these courses that changes behavior. 1 have previsusly participated in classes
wad an sppertunity te gel mere in—depth lrnowledge.
Since then, 1 have made ssme fundamental changes in the habits sf wsing devices and the netwert and
Irn thankful for providing such an sppertunity.

Jowrnalist

ampep.am
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